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A 
Abels, Eileen G. 


Measuring service quality in special libraries: lessons 
from service marketing (M.D. White, E.G. Abels), 36- 
45 
Allen, Robert S. 
The magnitude of conference proceedings published in 
physics journals, 136-144 
Analyzing benefits and costs 
see Horton, Forest Woody, Jr. 
Appel, Linda 
Solo Librarians Division, 240 
Architectural libraries 
Architectural and design firm libraries: a survey (J.M. 
Shaw), 152-163 
Ashland Chemical Company 
Three years experience with fee-based services in a 
corporate library (P. Ratliff, TJ. Weeks), 21-27 
Astronomy 
Library and Information Services in Astronomy ll provides 
wealth of practical information (U. Grothkopf), 304-307 





B 


Bank of Montreal Libraries 
Why corporate librarians must reengineer the library for 
the new information age (S.E.A. Piggott), 11-20 
Bell-Russel, Danna C. 
Review of Preserving library materials, 244 
Bender, David R. 
1995 state-of-the-association address, 216-221 


fall 1994 


Bibliographies 
Resources for special library collection development in 


educational advising (E.A. Riedinger), 272-278 
Biggs, Bonnie 
Sovereignty, collaboration and continuing challenge: a 
history of tribal libraries in San Diego County (B. 
Biggs, D. Whitehorse), 279-291 
Bleakley, Karen 
Information Technology Division, 231 
Book reviews 
Analyzing benefits and costs (F.W. Horton), 299-300 
Collection development and finance (M.S. Martin), 300 
CompuServe companion (GS. and Ruth M. Orenstein), 77-78 
International business information (R.A. Pagel, M. 
Halperin), 78-79 
The Internet library (J. Still), 79-80 
The Internet troubleshosier(N.R. John, E.J.Valauskas), 151 
Legislative reference services and sources(K. Low), 241-242 
Librarians on the Internet (R. Kinder), 150-151 
Preserving library materials (S.G. Swartzburg), 244 
Serials control systems for libraries (1. Davis, J. 
Huesmann), 149-150 
Silicon snake oil (C. Stoll), 242 
Staff management in library and information work (P. 
Jordan), 243 
Boston 
Boston beckons: the Special Libraries Association 87th 
Annual Conference (K.M. Liss), 301-303 
Budgeting 
Review of Collection development and finance, 300 
Business information 
Review of International business information, 78-79 
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C 


Carabell, Janet 
Toward better information service: diagnosing informa- 
tion needs (R. Grover, J. Carabell), 1-10 
charkes, Susan 
Information technology: beyond the toolbox, 265-271 
Chemical libraries 
Three years experience with fee-based services in a 
corporate librory (P. Ratliff, TJ. Weeks), 21-27 
chitty, Mary 
Review of Legislative reference services and sources, 241-242 
Gark, Wendy 
Review of The Internet troubleshooter, 151 
Cement, Elaine 
Geography & Map Division, 230-231 
Cohen, Laura Berner 
Synagogue libraries: making it on their own, 91-109 
Collection development 
Resources for special library collection development in 
educational advising (E.A. Riedinger), 272-278 
Review of Collection development and finance, 300 
Collection development and finance 
see Martin, Murray S. 
CompuServe (online service) 
Review of CompuServe companion, 77-78 
CompuServe companion 
see Orenstein, Glenn S. 
Conference proceedings 
The magnitude of conference proceedings published in 
physics journals (R.S. Allen), 136-144 
Conferences 
Association insights: planning a regional conference (E. 
Mimnaugh), 66-72 
Copyright 
Interpreters as well as gatherers: the librarian of 
tomorrow...today (P.J. Hunt), 195-204 
Corporate libraries 
Three years experience with fee-based services in a 
corporate library (P. Ratliff, TJ. Weeks), 21-27 
The user pays: cost billing in o compony library (A.J. te 
Grotenhuis, S.J. Heijnekamp), 110-115 
Why corporate librarians must reengineer the library for 
the new information age (S.E.A. Piggott), 11-20 
Cost effectiveness 
Review of Analyzing benefits and costs, 299-300 
Cundari, Leigh 
Enhancing library services: an exploration in meeting 
customer needs through Total Quality Management 
(L. Cundari, K. Stutz), 188-194 


309 


D 


Davis, Bonnie D. 
Military Librarians Division, 235-236 
Davis, Trish 
Serials control systems for libraries (reviewed by LM. 
Golian), 149-150 
Devereux Foundation Professional Library 
Enhancing library services: an exploration in meeting 
customer needs through Total Quality Management 
(L. Cundari, K. Stutz), 188-194 
Diagnosis 
Toward better information service: diagnosing informa- 
tion needs (R. Grover, J. Carabell), 1-10 
Dimitroff, Alexandra 
Research for special libraries: 0 quantitative analysis of 
the literature, 256-264 
Dinerman, Gloria 
A very special library (G. Dinerman, (. Hudock), 164- 
71 
Dynix Marquis Online Public Access Catalog 
Graphical user interfaces and library systems: end-user 
reactions (M.J. Zorn, L. Marshall), 28-35 
Dysart, Jane |. 
Inaugural address, 212-215 





E 


Educational counseling 
Resources for special library collection development in 
educational advising (E.A. Riedinger), 272-278 
Etter, Zana C. 
Impact of curriculum revision on media collection, 
83-89 





F 


Fee-based information services 
Three years experience with fee-based services in‘ a 
corporate library (P. Ratliff, TJ. Weeks), 21-27 
The user pays: cost billing in a company library (A.J. te 
Grotenhuis, S.J. Heijnekamp), 110-115 
Feinberg, David 
Review of International business information, 78-79 
Fisher, William 
Special libraries: the origins of power and the susceptibili- 
ties to powerlessness (A.J. Head, W. Fisher), 125-133 
Fleury, Mary Ellen 
Petroleum & Energy Resources Division, 236-238 


special libraries 








G 


Gibson, Robert, Jr. 
Retired Members Caucus, 238 
Golian, Linda Marie 
Review of Serials control systems for libraries, 149-150 
Government information 
Review of Legislative reference services and sources, 
241-242 
Graphical user interfaces (computer systems) 
Graphical user interfaces and library systems: end-user 
reactions (M.J. Zorn, L. Marshall), 28-35 
Great Lakes Regional Conference II 
Association insights: planning a regional conference (E. 
Mimnaugh), 66-72 
Grotenhuis, Albert J. te 
The user pays: cost billing in a company library (A.J. te 
Grotenhuis, S.J. Heiinekamp), 110-115 
Grothkopf, Uta 
Library and Information Services in Astronomy II pro- 
vides wealth of practical information, 304-307 
Grover, Robert 
Toward better information service: diagnosing informa- 
tion needs (R. Grover, J. Carabell), 1-10 
Guthrie, Melinda 


Review cf Staff management in library and information 
work, 243 





H 


Haley, Roger K. 
about 
1995/96 candidates for SLA office, 46-47 
Halperin, Michael 
International business information (reviewed by D. 
Feinberg), 78-79 
Hatfield, Mona 
News Division, 236 
Head, Alison J. 
Special libraries: the origins of power and the suscepti- 
bilities to powerlessness (A.J. Head, W. Fisher), 125- 
133 
Health sciences libraries 
Impact of curriculum revision on media collection (Z.C. 
Etter), 83-89 
Heijnekamp, Selma J. 
The user pays: cost billing in a company library (A.J. te 
Grotenhuis, S.J. Heijnekamp), 110-115 
Hemphill, Lic S. 


Review of Collection development and finance, 300 


fall 1994 


Horton, Forest Woody, Jr. 
Analyzing benefits and costs {reviewed by A.S. Warner), 
299- 300 
Hubbard, Bruce A. 
about 
1995/96 candidates for SLA office, 54 
Huber, Charles 
Chemistry Division, 225-227 
Hudock, Constance 
A very special library (6. Dinerman, C. Hudock), 164- 
71 
Huesmann, James 
Serials control systems for libraries (reviewed by LM. 
Golian), 149-150 
Hunt, Patrick J. 
Interpreters as well as gatherers: the librarian of 
tomorrow...today, 195-204 





I 


Industrial designers 
Architectural and design firm libraries: o survey (J.M. 
Shaw), 152-163 
Information needs 
Toward better information service: diagnosing informa- 
tion needs (R. Grover, J. Carabell), 1-10 
Information services 
Review of Analyzing benefits and costs, 299-300 
information sources 
Resources for special library collection development in 
educational advising (E.A. Riedinger), 272-278 
information technology 
Information technology: beyond the toolbox (S. Charkes), 
265-271 
Review of Silicon snake oil, 242 
Why corporate librarians must reengineer the library 
for the new information age (S.E.A. Piggott), 11- 
20 
International business information 
see Pagel, Ruth A. 
International conferences 
Library and Information Services in Astronomy I! pro- 
vides wealth of practical information (U. Grothkopf), 
304-307 
International Federation of Library Associations and 
Institutions 
IFLA 1994: libraries and social development (D. McGarry), 
58-65 
International information 
Review of International business information, 78-79 
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INTERNET (computer network) 
Review of The Internet library, 79-80 
Review of The Internet troubleshooter, 151 
Review of Librarians on the Internet, 150-151 
The Internet library 
see Still, Julie 
The Internet troubleshooter 
see John, Nancy R. 





J 


John, Nancy R. 
The Internet troubleshooter (reviewed by W. Clark), 151 
Jordan, Peter 
Staff management in library and information work (re- 
viewed by M. Guthrie), 243 





K 


Kaneshiro, Kellie N. 
Review of Librarians on the Internet, 150-151 
Keiser, Barbara 
Review of The Internet library, 79-80 
Kelly, Claire 
An invitation to Montréal, 145-147 
KEMA Library 
The user pays: cost billing in a company library (A.J. te 
Grotenhuis, $.J. Heijnekamp), 110-115 
Keyes, Alison M. 
The value of the special library: reviewand analysis, 172- 
187 
Kinder, R. 
Librarians on the internet (reviewed by K.N. Kaneshiro), 
150-15] 
Klopper, Susan 
Business & Finance Division, 225 
Kelakowski, Michael 
Social Sciences Division, 239-240 





L 


Legislative reference services and sources 
see Low, Kathleen 
Librarians on the Internet 
see Kinder, R. 
Library and Information Services in Astronomy Il 
(1995) 
Library and Information Services in Astronomy ll pro- 
vides wealth of practical information (U. Grothkopf), 
304-307 


311 


Library Co-op 
A very special library (G. Dinerman, C. Hudock), 164- 
71 
Liss, Kenneth M. 
Boston beckons: the Special Libraries Association 87th 
Annual Conference, 301-303 
Low, Kathleen 
Legislative reference services and sources (reviewed by 
M. Chitty), 241-242 





M 


McClusky, Duncan 
Environment & Resource Management Division, 228- 
229 
McGarry, Dorothy 
IFLA 1994: libraries and social development, 58-65 
about 
1995/96 candidates for SLA office, 51-52 
McKay, Sharon Gine 
about 
1995/96 candidates for SLA office, 55 
Management 
Review of Staff management in library and information 
work, 243 
Marshall, Lucy 
Graphical user interfaces and library systems: end-user 
reactions (M.J. Zorn, L. Marshall), 28-35 
Martin, Murray S. 
Collection development and finance (reviewed by L.S. 
Hemphill), 300 
Mentally handicapped 
A very special library (6. Dinerman, C. Hudock), 164-171 
Mimnavgh, Ellen 
Association insights: planning a regional conference, 66- 
72 
about 
1995/96 candidates for SLA office, 56 
Montreal 
An invitation to Montréal (C. Kelly), 145-147 
The power of information, 73-76 
Moon, Dottie 
Aerospace Division, 224 
Moore, Deirdre 
An invitation to Montréal (C. Kelly), 147 
Multimedia libraries 
Impact of curriculum revision on media collection (Z.C. 
Etter), 83-89 
A very special library (G. Dinerman, (. Hudock), 164- 
71 


special libraries 








N 


Native American libraries 
Sovereignty, collaboration and continuing challenge: 
history of tribal libraries in San Diego County (B. 
Biggs, D. Whitehorse), 279-291 
Networks 
Impact of curriculum revision on media collection (Z.(. 
Etter), 83-89 
Newman, Wilda B. 
about 
1995/96 candidates for SLA office, 53-54 
Newspapers 
Review of CompuServe companion, 77-78 





O 


Online catalogs 
Graphical user interfaces and library systems: end-user 
reactions (M.J. Zorn, L. Marshall), 28-35 
Orenstein, Glenn S. 
CompuServe companion (reviewed by J. Williams), 77- 
78 





| 
Pagell, Ruth A. 


International business information (reviewed by D. 
Feinberg), 78-79 
Pancake, Didi 
President's report, 211-212 
Parke-Davis Pharmaceutical Research Libraries 
Graphical user interfaces and library systems: end-user 
reactions (M.J. Zorn, L. Marshall), 28-35 
Periodicals 
The magnitude of conference proceedings published in 
physics journals (R.S. Allen), 136-144 
Review of CompuServe companion, 77-78 
Review of Serials control systems for libraries, 149-150 
Personnel 
Review of Staff management in library ond information 
work, 243 
Peterson, Julia C. 
about 
1995/96 candidates for SLA office, 67 
Physics journals 
The magnitude of conference proceedings published in 
physics journals (R.S. Allen), 136-144 
Piggott, Sylvia E. A. 
Library Management Division, 234-235 


fall 1994 


Why corporate librarians must reengineer the library for 
the new information age, 11-20 
about 
1995/96 candidates for SLA office, 47-48 
Pine, Connie 
Legal Division, 233-234 
Powell, Toni 
International Information Exchange Caucus, 231-232 
Power (social sciences) 
Special libraries: the origins of power and the susceptibili- 
fies to powerlessness (AJ. Head, W. Fisher), 125-133 
Preservation 
Review of Preserving library materials, 244 
Preserving library materials 
see Swartzburg, Susan G. 
Purdue University Physics Library 
The magnitude of conference proceedings published in 
physics journals (R.S. Allen), 136-144 





Q 


Quality assurance 
Measuring service quality in special libraries: lessons from 
service marketing (M.D. White, E.G. Abels), 36-45 
Quebec City 
An invitation to Montréal (C. Kelly), 147 





R 


Ratliff, Priscilla 
Three years experience with fee-based services in a 
corporate library (P. Ratliff, TJ. Weeks), 21-27 
Reference services 
Review of Librarians on the Internet, 150-151 
Repsher, Gail L. 
SLA in Montréal: the annual conference, 205-240 
Research 
Research for special libraries: a quantitative analysis of 
the literature (A. Dimitroff), 256-264 
Riedinger, Edward A. 
Resources for special library collection development in 
educational advising, 272-278 
Robert Wood Johnson Medical School 
Impact of curriculum revision on media collection (Z.C. 
Etter), 83-89 





S 


Salaries 
1995 salary survey update (L. Sayer), 292-296 
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San Diego County 
Sovereignty, collaboration and continuing challenge: a 
history of tribal libraries in San Diego County (B. 
Biggs, D. Whitehorse), 279-291 
Sayer, Liana 
1995 salary survey update, 292-296 
Schumacher, Pat 
Food, Agriculture & Nutrition Division, 229-230 
Serials control systems for libraries 
see Davis, Trish 
SERVPERF (measuring instrument) 
Measuring service quality in special libraries: lessons 
from service marketing (M.D. White, E.G. Abels), 36- 
45 
SERVQUAL (measuring instrument) 
Measuring service quality in special libraries: lessons 
from service marketing (M.D. White, E.G. Abels), 36- 
45 
Shaw, Joyce M. 
Architectural and design firm libraries: a survey, 152- 
163 
Silicon snake oil 
see Stoll, Clifford 
Special librarians 
Interpreters as well as gatherers: the librarian of 
tomorrew...today (PJ. Hunt), 195-204 
Special libraries: the origins of power and the susceptibili- 
ties to powerlessness (AJ. Head, W. Fisher), 125-133 
Special libraries 
Research for special libraries: 0 quantitative analysis of 
the literature (A. Dimitroff), 256-264 
Resources for special library collection development in 
educational advising (E.A. Riedinger), 272-278 
Valuation 
The value of the special library: review and analysis 
(A.M. Keyes), 172-187 
Special Libraries Association Annual conferences 
1995 (Montreal) 
An invitation to Montréal (C. Kelly), 145-147 
The power of information, 73-76 
SLA in Montréal: the annual conference (G.L. Repsher), 
205-240 
1996 (Boston) 
Boston beckons: the Special Libraries Association 
87th Annual Conference (K.M. Liss), 301-303 
Call for 1996 conference papers: information 
revolution: pathway to the 21st century, 148, 245 
Audit reports 
Audit report: January 1, 1994-December 31, 1994, 
246-255 
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Awards 
Awards banquet, 222-224 
Awards presentation, 221-222 
Candidates for office 
1995/96 candidates for SLA office, 46-57 
Salary surveys 
1995 salary survey update (L. Sayer), 292-296 
Special Libraries Association. Central Ohio Chapter 
Association insights: planning a regional conference (E. 
Mimnaugh), 66-72 
Staff management in library and information work 
see Jordan, Peter 
Standard Generalized Markup Language 
SGML documents: a better system for communicating 
knowledge (D. Stern), 117-123 
Statistical studies 
Research for special libraries: a quantitative analysis of 
the literature (A. Dimitroff), 256-264 
Stern, David 
Physics-Astronomy-Mathematics Division, 238 
SGML documents: a better system for communicating 
knowledge, 117-123 
Still, Julie 
The Internet library (reviewed by B. Keiser), 79- 
80 
Stoll, Clifford 
Silicon snake oil (reviewed by L. Warmath), 242 
Stutz, Kara 
Enhancing library services: an exploration in meeting 
customer needs through Total Quality Management 
(L. Cundari, K. Stutz), 188-194 
Swartzburg, Susan G. 
Preserving library materials (reviewed by D.C. Bell- 
Russel), 244 
Synagogue libraries 
Synagogue libraries: making it on their own (L.B. Cohen), 
91-109 





T 


Tinsley, G. Lynn 
about 
1995/96 candidates for SLA office, 49-50 
Tolson, Stephanie D. 
about 
1995/96 candidates for SLA office, 50-51 
Total Quality Management 
Enhancing library services: an exploration in meeting 
customer needs through Total Quality Management 
(L. Cundari, K. Stutz), 188-194 


special libraries 








U 


User needs 
Toward better information service: diagnosing informa- 
tion needs (R. Grover, J. Carabell), 1-10 





V 


Valauskas, Edward J. 
The Internet troubleshooter (reviewed by W. Clark), 151 
Varma, Divakara 
Labor Issues Caucus, 232-233 
Vass, Mary 
Education Division, 227-228 
Videodiscs 
Impact of curriculum revision on media collection (Z.C. 
Etter), 83-89 





WwW 


Warmath, Lyn 
Review of Silicon snake oil, 242 
Warner, Alice Sizer 
Review of Analyzing benefits and costs, 299-300 
Weeks, Thomas J. 
Three years experience with fee-based services in a 
corporate library (P. Ratliff, TJ. Weeks), 21-27 


fall 1994 


White, Marilyn Domas 
Measuring service quality in special libraries: lessons 
from service marketing (M.D. White, E.G. Abels), 36- 
45 
Whitehorse, David 
Sovereignty, collaboration and continuing challenge: a 
history of tribal libraries in San Diego County (B. 
Biggs, D. Whitehorse), 279-291 
Williams, Clara 
Diverse Issues Caucus, 227 
Williams, Jan 
Review of CompuService companion, 77-78 





Y 


Yocum, Patricia B. 

Biological Sciences Division, 225 
Yourison, Karola 

Science-Technology Division, 238-239 





Z 


Zorn, Margaret J. 
Graphical user interfaces and library systems: end-user 
reactions (M.J. Zorn, L. Marshall), 28-35 





